
Newcastle DA services
Newcastle Integrated Domestic Abuse Service (NIDAS)
Telephone helpline (24 hrs), refuge, outreach and IDVA service
nidas.team@thirteengroup.co.uk 0191 214 6501

The Safe Project
Outreach service, Safe 4 Life programme and Peer Educators
info@westendwomenandgirls.co.uk 0191 273 4942

Newcastle Women’s Aid
Floating support and Freedom Programme  group work
office@newcastlewomensaid.org.uk 0191 261 0504

Barnardo’s Domestic Abuse Service
Perpetrator programme and women’s support 0191 212 0237
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Northumberland DA services
Domestic Abuse Support Service Northumberland 
IDVA service, refuge and outreach support
DASSN@placesforpeople.co.uk 01670 820199

Northumberland Domestic Abuse Service (NDAS)
Outreach support, children’s service
admin@nda.services 01434 608030

Cygnus Support 
Health and wellbeing service for women, men and young people
admin@cygnussupport.com 01670 853977
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North Tyneside DA services
Harbour Domestic Abuse Support Service
IDVA service, refuge and outreach service   
info@myharbour.org.uk 0191 251 3305
Live chat service: www.myharbour.org.uk

Acorns Project 
Children and young people’s service   
admin@acornsproject.org.uk 0191 349 8366
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South Tyneside DA services
Impact Family Services
IDVA service, outreach support and children’s service
enquiries@impactfs.co.uk 0191 456 7577

Places for People 
Women’s refuge
0191 454 8257

South Tyneside Domestic Abuse Perpetrators Programme
stdapp@barnardos.org.uk 0191 455 3027
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Sunderland specialist services
Wearside Women in Need (WWiN)
24/7 helpline, refuge, outreach and IDVA service
New online chat service: www.wwin.org.uk (see website for open times)
Helpline number: 0800 066 5555
Office number: 0191 416 3550

BIG Voluntary Perpetrator Programme
Perpetrators behaviour change programme for men
BIG@impactfs.co.uk 0191 337 1559
(During Covid-19 the number is 07375 788 834)

http://www.wwin.org.uk/
mailto:BIG@impactfs.co.uk


Regional DA specialist services



National DA specialist services
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